
motiontag App

User Onboarding Guide



Your mobility logbook



Search for the motiontag app on your app store

Current supported languages are: English EN, German DE, French FR, Italian IT

https://apps.apple.com/de/app/motiontag/id1083164072
https://play.google.com/store/apps/details?id=de.motiontag.motiontag&hl=en&gl=US


Registration process

*

**

Enter your invite code Then fill in your email, 
password and accept terms 
of use

Click on Create account



Email confirmation as double opt-in 

From MOTIONTAG App <app-support@motion-tag.com>
To example@email.com
Subject Your registration on MOTIONTAG App

Hello,

Please visit this link to finish your registration on 
MOTIONTAG App: 
https://api.motion-tag.de/en/activations/abc123def456

You are receiving this email because you recently created a new 
account on MOTIONTAG App. If this wasn't you, please ignore this 
email, we will not contact you anymore.

Greetings,
the MOTIONTAG App team

MOTIONTAG GmbH
Rudolf-Breitscheid-Str. 162
14482 Potsdam

After creating the account you will receive an email with the activation link



You will then be prompted to grant permissions needed by the motiontag  app to work 
properly, such as location…



…physical activity tracking, send us crash reports and display notifications to you.  In some cases 
you might need be redirected to the Settings app on your phone to confirm the changes.



Then you are ready: to start tracking, tap 
on the red banner.



Your tracks and stays will start appearing 
on the DAYS section of the app some time 
after you start moving.



Your tracks and stays will start appearing 
on the DAYS section of the app some time 
after you start moving.

Remember you can either CONFIRM in case 
they have been correctly detected, or EDIT 
the mode or purpose of your recorded 
tracks on the app.



motiontag


